FARESS HUSSEIN AHMED

Riyadh, Al Khaleej Dist. | +966507967764 | faresshessen6l@gmail.com

linkedin.com/in/faress-hussein-09a38a18a | faress-hessein (Faress Hussien) - GitHub

PROJECTS:

Project-Restaurant (FASFOODY)
Live Demo: https://faress-hessein.github.io/Project-Restaurant--FASFOODY-/

Project-Energy Drink (SKRILIK)
Live Demo: https://faress-hessein.github.io/Project--SKRILIK-/

Project-Plant Shop (plants)
Live Demo: https://faress-hessein.github.io/Project--plants-/

Project- Clothing Store (Peaky-Blinders)

Live Demo: https://faress-hessein.github.io/Project--Peaky-Blinders-/

Project- Development Business (TITAN)
Live Demo: https://faress-hessein.github.io/Project--TITAN-/

WORK EXPERIENCE:

Bank of Khartoum- Sudan Feb 2021 - Jul 2021

Customer Support

e Respond to customer inquiries and enter and update new customer data.

e Update our internal databases with information about technical issues and useful discussions

with customers.

e Share feature requests and effective workarounds with team members and implement and

improve support strategies.

Encobedia Company - Egypt Apr 2022 — Aug 2023

Application Support Engineer

e We provide a program dedicated to store sales.

e We also connect the store with the mall through a Database to share financial information.
e The program manages the trade products, facilitates the follow-up of the customer products,

Manage sale of the store.

Fabtech plastic & spare - Saudi Arabia Mar 2024 - Present

Sales Man

e Obtaining new customers and communicating with them regarding plastic products.


https://github.com/faress-hessein
https://faress-hessein.github.io/Project-Restaurant--FASFOODY-/
https://faress-hessein.github.io/Project--SKRILIK-/
https://faress-hessein.github.io/Project--plants-/
https://faress-hessein.github.io/Project--Peaky-Blinders-/
https://faress-hessein.github.io/Project--TITAN-/

e Selling plastic products such as (containers - jerry cans - agricultural products).
o We have a special workshop to repair molds and make metal molds.

EDUCATION:

Modern Academy University - Egypt Oct 2017 - May 2022

Bachelor of Management Information Systems

PROFESSIONAL SKILLS:
e HTMLS e MySQL
e (SS o AP
e JavaScript e GitHub
e SQL Server e Microsoft (Word-Excel-PowerPoint)
o CH

TRAINING EXPERIENCES:

Training management and work methods development Dec 2017

e |joined to simulation model for the League of Arab States University was implemented in the
second edition at the Modern Academy.

Market and Sales Jan 2019
e | had a certificate training in marketing and sales from the Egyptian Board Academy.
| joined the Sports Union at Cairo University Mar 2019

e | had a training course in organizing and managing meetings and sports activities affiliated of
Cairo University.

| joined to social media marketing workshop Sep 2019

e | had a training course in marketing social media on Facebook and Instagram.

COURSES:

Course of Marketing Strategy Dec 2018
Course Of Prepration Administrative Personnel — (Canadian Cultural Center) May 2019
Diploma Of Personal Skills — (Egyptian Board Academy) Aug 2019
Course Of Human Resources — (Egyptian Board Academy) Sep 2019
Course ICDL — (Platform Academy) Jul 2021
Course Of Marketing — (Platform Academy) Aug 2021

Course Front End Web Developer (Elzero Web School) Aug 2023



Course Of Marketing and Sales — (Risalh International Training) Sep 2024

Course full stack web Developer (CLS) Jan 2025

Personal Information:

e Date of birth: 03/03/2000 e Driving license: Hold a valid Saudi
e Nationality: Sudanese driving license
e Marital Status: Single

Language:

Arabic: Excellent.
English: Very Good.



